
DELIGHT CALLERS
The best thing about what Ruby does is every little thing we do. 
From the very first “hello,” we deliver the kind of experiences that 
build trust, and make the most out of every call. 

GROW YOUR PRACTICE
Missed calls are missed opportunities. So from full time sup-
port to there-when-you-need-it, Ruby’s team of live, virtual 
receptionists help you turn more callers into clients by delighting 
callers in English and Spanish, collecting intake information, 
answering FAQs, and more! 

AS MOBILE AS YOU ARE
With Rocket Matter’s cloud-based management software, the 
Ruby app, and our ability to transfer calls your cell phone, you 
get to choose how you work, and where! 

When Rocket Matter and Ruby work together, every call is backed up by tools 
that create great impressions and simplify your client communications. Easy to 
set up, hard to live without. 

Rocket Matter & Ruby:  
The dream team.

IMPROVED WORKFLOW  
Ruby automatically syncs all your calls, voicemails, and messages with Rocket Matter, avoiding tedious and repetitive data entry. Plus, 
our intelligent and extensive call data ensures you no longer sift through pages of phone bills to find how much time you spent on a 
client call. The date and length of call are available in your Rocket Matter account so you can bill easily and accurately.

If you’re a Rocket Matter user, visit  
ruby.com/rocketmatter to get started with your Ruby service!

866-611-7829staff@ruby    com


