
“Ruby allows my office to focus on our 
work, while knowing all our calls will 
be answered by a friendly, live human. 
Engaging Ruby was one of the smartest 
things I did when I opened my own 
firm, and a key to my firm’s success.”

Michael Downey
DOWNEY LAW GROUP

20% 
Increase in sales inquiries 
from 100% live answering

10hrs 
Time savings for 
productive work

20% 
Increase in satisfaction

2-3x 
Quantifiable return on 
the investment in Ruby

RUBY RECEPTIONIST CLIENTS ENJOY

WOW CALLERS WITH A PERSONAL
EXPERIENCE
Our award-winning receptionists take client experience 
seriously. Supported by software that empowers human 
connection, our team can:

 • Answer and transfer your calls 
 • Take messages or over voicemail 
 • Schedule appointments 
 • Collect intake information and answer basic FAQs 
 • Place calls on your behalf, and more!

Just like an in-house hire at a fraction of the cost, callers 
never know Ruby’s receptionists aren’t sitting in your office.

MANAGE YOUR DAY (AND YOUR BUSINESS)
WITH THE RUBY APP
Work happens everywhere—so does Ruby. Our mobile app 
puts the power of the front desk right in the palm of your hand, 
working in tandem with our receptionists so that you can:

 • Check your messages while on the go 
 • Stay on top of call activity 
 • Change your call instructions on the fly 
 • Keep your personal number private with a Ruby-hosted 
  busines number

And Ruby never takes a day off, ensuring none of your calls slip 
through the cracks, even when you’re on the go.

From answering and transferring calls to taking messages and placing  
outbound calls on your behalf, Ruby serves as an extension of your  
team, ensuring exceptional client experience while giving you the  
freedom to focus on growing your business.

See Why 10,000+ Customers Trust Ruby to Deliver An Exceptional Customer Experience
TRY IT FOR YOURSELF, RISK-FREE!

21 Day Money Back Guarantee
844-311-7829hello@ruby    com

Win business and build  
loyalty from the first “Hello!”
Grow your business with Ruby and a cell phone



Ruby’s award-winning receptionists provide your customers 
with an exceptional experience—giving you peace of mind to 
focus on your business. We answer your calls live 24/7/365. 
Service is available throughout the United States, Canada, 
and the Caribbean.

CALL RUBY 100 CALL RUBY 200

CALL RUBY 350 CALL RUBY 500

CUSTOMIZED CALLER EXPERIENCE
In English and Spanish, our live receptionists answer 
questions, take messages, and direct callers to your personal 
line or voicemail—all based on your customized instructions. 

ON-DEMAND CALL MODIFICATION
Unexpected meeting? No problem. Change your 
availability status as often as you need with a 
single click in Ruby’s app and our receptionists will 
instantly modify how they handle your calls. 

ON-THE-GO MOBILE TOOLS
View call activity, change your availability status, 
sync your contacts and calendar, make calls, 
and send text messages from your Ruby-hosted 
business line, and more from the Ruby app.

REAL-TIME NOTIFICATIONS & UPDATES
Immediately view information about calls, including  
transcribed voicemails, messages taken by receptionists,  
and minute usage in the mobile app or our online portal. 

EXTENSION OF YOUR TEAM
Our virtual receptionists stay in-the-know about the local 
time and weather so that they can greet your callers, 
make outbound calls, and schedule meetings with 
Calendly, as naturally as if they were in your office. 

All Ruby virtual receptionist packages 
include the following, and more!

$365/mo

100
Receptionist minutes

$660/mo

200
Receptionist minutes

$1,100/mo

350
Receptionist minutes

$1,595/mo

500
Receptionist minutes

For more information, view  
Ruby’s Virtual Receptionist Pricing Packages  

Ruby’s Terms and Conditions

844-311-7829hello@ruby    com

Turn callers into customers with  
Ruby’s virtual receptionist services.
Live, friendly receptionists delight your callers—with plans  
to fit your business

https://www.ruby.com/plans-and-pricing/
https://www.ruby.com/terms/



