
An overview of Ruby's bilingual 
virtual receptionist services
Make sure your callers connect with a real, friendly person—whether they speak English or 
Spanish. Ruby's bilingual virtual receptionists are available for incoming and outbound calls, 
Monday–Friday from 6am-5pm Pacific Time (with English answering available 24/7). Best of 
all, once you sign up for Ruby, there is no additional cost for this service. Here's how it works:

For more information, visit ruby.com or call 844-311-7829.

The caller speaks in 
Spanish or asks for 
Spanish assistance.

The virtual receptionist says 
“Un momento, por favor,” 

and transfers the caller to 
our bilingual team.

The caller speaks in English 
(and doesn’t mention wanting 

Spanish assistance).

The caller is placed 
on a brief hold.

A bilingual virtual 
receptionist answers 
the call in Spanish.

The call proceeds 
in Spanish.

The caller proceeds 
in English.

Ruby takes care of 
the call in line with 
your instructions. 

Ruby handles the call 
from start to finish when 

your business is unavailable.

Ruby transfers the 
call to your business if 
someone is available. 

A live virtual receptionist 
answers in English.

A live bilingual virtual receptionist 
answers the call in Spanish.

Someone calls your business.

Ask about 
setting up our 
Bilingual-only 
service if most or 
all of your callers 
speak Spanish!
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